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TREATMENT GUIDELINES FOR HYPOGLYCAEMIA  

(LOW BLOOD GLUCOSE) 

 
. 

Blood glucose (BG) less than 
4mmol/l 

Follow up with 20g of longer 
acting carbohydrate, e.g. 
sandwich, milk and biscuits, fruit 
or next meal if due and continue 
to monitor to maintain BG at safe 

level 

Does patient have 
signs of 

hypoglycaemia 
(shaking, pale, 

clammy, confused)? 

Give 15g of short-acting  
carbohydrate, for example; 

 3 teaspoons of sugar dissolved 
in a glass of water,  

 5 glucose tablets,  

 Tube Glucose gel,  

 Small glass of Lucozade.   
Re-test BG after 15 minutes 
 

 

Check hands 
washed and  
re-test BG.  

BG level 
remains less 
than 4mmol/l 

YES 
NO 

No treatment 
needed but 

monitor pre-
meal over the 

next 24 hours 

NO 

YES 

REPEAT treatment 
and re-test BG in 15 
minutes. If still less 
than 4mmol/l or if 
patient becomes 
unconscious, put in 
recovery position 
and; 
 

Call 999 
 

BG level remains less 

than 4mmol/l 
BG level greater 

than 4mmol/l 

If the patient is 
unconscious or semi-

conscious, put in recovery 
position and; 

 

Call 999 

If hypos continue, refer 

for assessment 

Ensure HYPOBOX is stock checked weekly and re-stock after use. 


